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Copy Key Upgrader
The Net Server Copy Key Upgrader program is a client application that runs on the Net Server.  This 
program is used to upgrade the Strata ACD or Net Phone license for the dongle based system. For 
example, if you initially purchased a license enabled for 20 seats of Net Phone and you later purchase 
an additional 25 seats of Net Phone, you can upgrade your license from this program.

Use Network eManager to upgrade the license of the MAS or MicroMAS.

To access the Copy Key Upgrader program
1. From the Net Server, click Setup > Copy Key Update... 

2. Upon launching the Copy Key Upgrader program the following screen appears.

• Copy Key Buttons – This section displays the list of valid serial numbers found in the system. This 
serial number is used to generate the license on Toshiba FYI. The serial number of dongle is also 
printed on the dongle.

• Enabler Code – After generating the license on Toshiba FYI, enter the license in the Enabler Code 
field in the Copy Key Upgrader program. After entering the license, click Unlock so that the new 
license is activated in the system. 
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